PHARMACY SERVICE IS

MUCH MORE THAN
FILLING PRESCRIPTIONS,

IT'S ABOUT

PROVIDING YOU WITH
OUTSTANDING CARE.

We know We know
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to you. matters.
Our enhanced infection We accept all Medicare Part
control includes touchless D plans, state Medicaid, and
delivery and our pharmacies most commercial insurance
are closed to the public plans. Our friendly billing staff
to protect you. is available to help answer
your questions.

Locally Owned and Operated.

Michael Counts, PharmbD
President/Owner

GUARDIANPHARMACYHEARTLAND.COM

We know doing business locally is important to you. We are locally

owned and operated by Michael Counts, PharmD in partnership with
Guardian Pharmacy Services. We have been serving senior living
communities throughout the Heartland since 2009.

We know

7= YOUR TIME
is very

valuable.

We deliver to the community
7 days a week and when
needed, provide 24/7
emergency delivery of
necessary medications.

Guardian
Pharmacy

Heartland



SENIOR LIVING

IS ALL WE DO...

From delivery, to safety, to insurance billing, our services are
designed so you don't have to worry about your medication needs.

PROTECT \WHAT MATTERS

Integrated Technology
Guardian’s connection with the community’s electronic health record system reduces
errors and improves medication management.

The Best Clinical Support
Our clinical pharmacists are available 24/7 and conduct ongoing medication reviews to
ensure your medications are compatible and appropriate for you.

Smart Packaging

We deliver a 7-day supply or less to the community in easy-to-use packaging which:
+ Saves the community staff's time when administering medications
« Improves medication safety, ensuring you get the right medication at the right time
+ Reduces waste, both environmental waste and wasted money

MAXIMIZE YOUR BENEFITS

We coordinate directly with your physicians and third-party insurance providers to
maximize your insurance benefits.

Unlike a retail pharmacy, we bill medications monthly, and our local billing staff is
always ready to answer billing-related questions.

We help you understand your Medicare Part D coverage and can offer consultations
during open enrollment to help you choose the best plan for you.

We offer several easy ways to pay, including monthly auto-pay, pay by phone, or
paper statements.

Contact our friendly billing team
with questions at 866.860.4179.

Ashley Cockrum
Billing Manager
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